


10.3

- Be in control of their classroom/curriculum areas, and what happens in, or to it, at all times,
including the corridors to and from/access routes.

« Ensure the classroom is a welcoming environment, clean and tidy.

- Check their teaching spaces weekly and report any damage or Health & Safety issues to
their Head of Department who should inform the school Business Manager immediately of
the problem.

As a school we will:

- Recognise that good behaviour and learning are improved when pupils enjoy appropriate
learning spaces

- Ensure that when graffiti occurs, it is cleaned up immediately

- Ensure that toilets are clean throughout the day, have soap, paper towels or hand dryers,
and are accessible

- Ensure that social areas in the school are identified and seating provided to encourage
pupils to interact

- Zone the play areas so that there is a separation between boisterous activities and quiet
areas

- Create welcoming, comfortable and private areas where parents can be received

11 LIAISON WITH PARENTS AND OTHER AGENCIES
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11.2

11.3
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In managing pupil behaviour schools need the support of parents and carers. Opportunities to
meet with parents and carers within the school are encouraged via learning reviews as part of
the Learning Cycle review process. Communication via email is encouraged and the school
ePortal system and parents access to it from home, should lead to meeting and regular
communication.

As a school we will:

- Ensure that Reception and other support staff and teachers are trained, so that they are
welcoming, and have the skills to deal with difficult parental conversations

- Have clear and well understood procedures in place, for dealing with distressed and angry
parents. There is always a member of the Leadership Team available through the On-Call
Rota

- Ensure parents and carers hear from the school when their children are doing well via our
ePortal system, student Planner or Learning Cycle Review Booklet

- Take advantage of new technology such as emails and mobile phones to improve
communications with parents and carers. This should not replace personal contact, only
reinforce it.

As practitioners, we regard it as vital that schools maintain the trust and confidence of parents
who are our partners in educating children. We accept that good liaison takes time, is
demanding and requires resources.

Parents need to be aware, when dealing with the school, that it is helpful if they, like the staff,
try to model appropriate behaviour for their children to see.

Schools by themselves cannot resolve all the issues that some children come to school with.
Liaison with other agencies takes a great deal of time and can be frustrating where the priorities
of each partner are not well understood by the others. However, despite the frustrations that can
occur, we believe that working with other agencies is important. We know where resources are
enhanced to enable agencies to work together, that pupils, parents and communities benefit.
(See Pastoral Support Policy for full details).
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12 MANAGING PUPIL TRANSITION

This section will be updated annually by Transition Manager
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12.2

12.3

Changing schools is never easy. At King James’s School we recognise this and aim for a
smooth transition for all students.

As a school we will:

- Ensure that teachers receiving new students are given appropriate information to help the
teachers to plan work and manage the transition

- Develop peer mentoring systems using pupils to support each other on arrival

- Ensure a suitable timetable is drawn up for the students

Changes of class, moving to new teachers and new schools causes pupils and parents anxiety.
As professionals we recognise if we get this wrong, it can adversely affect pupils motivation,
attitude, attainment and behaviour. Working constructively with parents and others can
significantly reduce this stress. All students joining the school will be given a one to one
interview with the relevant Head of Year and Key Stage Manager and this will continue until the
student is fully integrated.
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