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Note from the Headteacher 
 
 

Thank you for your interest in working at King James’s School.  
 

I would say at the outset that this is a very rewarding school in which to work. 
 
Many job adverts specify what they demand from the candidate.  We have plenty of skills and qualities that 
we are looking for but we also have a lot to offer to prospective candidates. First and foremost the students 
here are great to work with.  It is a comprehensive school and our students reflect the full range that you 
would find in any area, but by and large the classes are filled with well-motivated students willing to learn and 
to contribute to their school community. The local community is very supportive of the school, the 
catchment area is well defined and we have excellent relationships with the local parents who choose to send 
their children here. We fill up each year with pressure for places from beyond our catchment area. 
Knaresborough and North Yorkshire isn’t just a great place to teach, it’s a great place to live. 
 
The extra-curricular life of the school is rich, most staff who work here make the most of it; there really is a 
vibrancy here that is difficult to match. We have a committed staff (teaching and non-teaching) who go the 
extra mile. Almost without exception, teachers go above and beyond the core delivery of lessons to enhance 
the enrichment opportunities for the students.  
 
The ethos here is one of the strengths. Even though we have a charter going back to 1616 we are a very 
forward facing school with an open and friendly ethos. We are highly inclusive and we have a strong 
reputation for delivering outstanding care and outcomes for students with SEND alongside an enviable 
output to top university courses from our high-performing A level students. Our A level results place us in 
the top 20% of providers nationally consistently, year on year. 
 
We are demanding of our staff, teaching and associate staff. We believe that our community deserves an 
outstanding school and we strive to be outward facing, never resting on our laurels and always seeking further 
improvement. We expect students and staff to embrace challenge and to see resilience and hard work as the 
route to success. At the same time we have a very strong commitment to the development and training of all 
staff, teaching and non-teaching.  This is a school in which the opportunities for your personal development 
are rich. 
 
We believe in close collaborative working with other schools.   We are proud of the relationships that we 
have fostered, including within the Yorkshire Teaching School Alliance and taking the lead role within the 
White Rose Alliance for School Direct.  From January 2021 the school formed a Federation with 
Boroughbridge High School, with whom we share 6th form provision. From April 2024 we have also taken 
over the IT Support provision for Boroughbridge Primary School. 
 
Thank you for considering King James’s School. 
 
Clare Martin 
Headteacher
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King James’s School is offering an exciting opportunity to work 
as a Senior ICT Technician within the heart of our vibrant, 
modern Federation of schools. 

 
You must be available to work across the Federation and will assist in 
the maintenance of ICT software, hardware and related equipment and 
provide support to staff and students. This job will involve liaising with 
departments across three schools to improve workflows. 

 

You will be a dynamic and self-motivated individual with good time 
management skills and the ability to work under pressure to meet 
deadlines. Previous experience of all aspects of ICT Technical support 
provision and managing server related technologies and software are 
essential. 

 
In return we offer a competitive salary, 28 days annual leave per year 
(plus bank holidays) which increases to 33 days after 5 years’ service, 
access to a contributory local government pension scheme and other 
additional staff benefits. 

 
The school is committed to safeguarding and promoting the welfare of 
young people and expects all members of staff to share this 
commitment.  
An Enhanced DBS check will be required for this post which will be 
arranged for the successful applicant. 

 
Completed applications must be submitted via email to:  
recruitment@king-james.co.uk and be received by: 

Thursday 9th May, 08.00am. 
 

Please note that CVs will not be accepted. 
 

. 

Senior ICT Technician 
Immediate start 

Grade G, £26,873-£29,269 

Full-time. Full year. 
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Information on the IT Services Team 

Here at King James’s School you will be working within a highly skilled team providing support across both 
King James’s School and Boroughbridge High School within our Federation as well as supporting 
Boroughbridge Primary School. This would encompass 2000+ students and over 300 staff. The IT Services 
Team is a key department within the Business Services Team. 

The successful candidate will be joining a highly motivated, friendly and skilled team offering a key service. 
Using these skills we have been able to increase capacity and quality while reducing unnecessary spending. 
An example of this was by bringing most of our graphical design and print functions ‘in-house’. 

The team currently consists of a Senior Network Manager, one Senior Technician and one IT Technician along 
with a dedicated Web & Graphics Designer. We use an online Helpdesk facility to manage and distribute 
workloads. 

King James’s is mainly a Microsoft environment with Hyper-V servers, Windows clients and Office 
365. We also support Apple iPads which are supplied to all teachers and key support staff as well as providing 
a BYOD solution to our Sixth Formers. We have 13 computer suites and invest in the latest technology and 
network solutions. 
 
Boroughbridge High has a mixed environment with VMware virtual servers with Windows clients and 
Microsoft Office. For online Distance Learning and collaboration, we make use of Google Apps for 
Education with integrated Google Classroom. We also support laptops which are supplied to all teachers 
and provide a BYOD solution to our Sixth Formers. We invest in the latest technology and network 
solutions and have recently upgraded the backbone of the network to 10 Gigabit fibre. 
 
Boroughbridge Primary has a mixture of Windows clients and Chromebooks. The school makes extensive 
use of Microsoft Teams and SharePoint. 

We are committed to providing a high quality and reliable teaching environment. You will be part of our 
push to develop our Distance Learning provision to extend this quality out into the home. We also aim to 
develop greater links and cross-site integration with a wide range of systems. 
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How to Apply 
Please complete the King James’s School teaching application form. 

 
Please use the section “Experience & Qualities relevant to the Post” on the application form to 
demonstrate how you can meet the criteria given in the advert. 

 
Please note CVs will not be accepted. Please do not enclose a covering letter as this will not form part of 
your application. 

 

We are committed to safeguarding and promoting the welfare of young people and expect all members of 
staff to share this commitment. 

 
An enhanced DBS disclosure is required for this post through North Yorkshire County Council. This will 
be arranged for the successful applicant. 

 

Your completed application form must be submitted via email to: 
recruitment@king-james.co.uk and be received by: Thursday 9th May, 08.00am. 
 

 
 

Thank you for your interest in this post. If you have not heard from us within 21 days of the closing date, 
please assume your application has been unsuccessful. In that event, may we wish you well in your search 
for a suitable position. 
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 Children and Young People’s Service 

 King James’s School 

JOB DESCRIPTION 
 

POST: Senior ICT Technician 

GRADE: G 

RESPONSIBLE TO: Senior Network Manager 

STAFF MANAGED: N None 

POST REF NO: JOB FAMILY: P&T S 

JOB PURPOSE: To contribute to developing and implementing the Federation’s ICT strategy and 
services provision. To respond to identified need, ensure continuity of service and 
achieve planned reporting objectives and deadlines. To support the Senior Network 
Manager in ensuring the smooth running of the school education environment. 

 
Assist in the maintenance of ICT software, hardware and related equipment and for the 
resolution of identified technical problems, as well as providing support to staff and 
pupils to ensure administration and learning outcomes are maximised 

JOB CONTEXT: Expected to work on-site across the schools to work at a strategic level under 
the supervision of the Senior Network Manager. 

 
Enhanced DBS Clearance required 

 
ACCOUNTABILITIES / MAIN RESPONSIBILITIES 

Operational 
Management 

• Contribute to the effective performance and service provision of ICT services within 
the Federation to minimise disruption 

• Participate in the collection, collation, processing and storage of data and 
information to comply with school reporting requirements 

• To diagnose and resolve complex network, software and hardware faults 
• Implement routine manual and computerised systems, practices and procedures to 

ensure that data and information is current, relevant, effectively and securely 
collected and that reporting complies with planned outcomes and obligations, 
reporting any concerns as required 

• Maintain the integrity and security of all systems by use of appropriate user protocols 
and undertake related monitoring and reporting 

• Provide user support to identify and respond promptly to system or process issues 
that arise within an agreed framework of performance criteria 

• Implements contingency arrangements to respond to any unforeseen or unplanned 
circumstances that may arise to maintain the safety and security of data and 
information, maintain security and minimise disruption 

• To lead on projects as required including ICT security and efficient use of resource 
• To maintain an up to date knowledge of ICT developments 
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 • Support teaching staff and pupils in technical aspects of ICT 

• Maintain computer files by backing up, archiving and deleting information as 
appropriate 

• To undertake development work to enhance existing systems or to assist in the 
preparation of new solutions. 

• Install, upgrade/maintain and manage wireless network. 

Communications • Communicate effectively with all staff, contractors and pupils 
• Liaise with all areas of the school and outside organisations as appropriate 

• Communicates with staff and pupils as part of ICT technical support to solve complex 
issues and provide ICT related advice on service provision 

• Provide appropriate ICT training, when necessary 

Resource 
management 

• Maintain an inventory of software and hardware. 
• Responsible for installing, testing and maintenance of computer hardware and 

software 

• Responsible for updates and upgrades to all software. 

Strategic 
Management 

• Contribute to ICT related policies and strategies for the school. 
• Contribute to the overall security of the ICT network for the school. 

• To provide essential administrative duties across the entire school in the absence of 
the Senior Network Manager 

Safeguarding • To be committed to safeguarding and promote the welfare of 
children, young people and adults, raising concerns as appropriate. 

Systems and 
Information 

• Share information appropriately 
• Responsibility for ensuring maintenance of a comprehensive database of all support 

requests 

• Create and manage all network user accounts, ensuring correct access rights and 
audit as required 

• Ensure data stored on the system is current and that out of date data is archived 

Date of Issue: July 2020 
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PERSON SPECIFICATION 

JOB TITLE: Senior ICT Technician 

 
Essential upon appointment Desirable on appointment (if not attained, development may be 

provided for successful candidate) 
Knowledge  

• Awareness of Educational issues • Up to date theoretical knowledge of ICT, equipment, hardware and software 
applications 

• Theoretical knowledge of ICT management techniques and practices 

• Knowledge of Microsoft Office Applications and other software packages 
• Up to date knowledge of developments within ICT 
Experience  

• Experience of managing a school VLE system 

• Experience of managing a SharePoint or Google Workspace 
environment 

• Experience of developing ICT related policies 

• Project management experience 
• Experience of delivering technical/specialist training 

• Experience of all aspects of ICT technical support provision 

• Experience of managing server-related technologies and software 

• Experience of working in an ICT related environment 

• Experience in Information Security 

Occupational Skills  

• Training skills 

• Web design and/or graphical design skills 

• Good time management skills and ability to work under pressure and meet 
deadlines 

• Good literacy and numeracy skills 

• Self-motivated to complete required duties 

• Confidentiality 

• Excellent written and verbal communication skills: able to communicate 
effectively and clearly with a range of staff, pupils and parents. 

• Demonstrable ICT skills and ability to use them as part of the learning process 

• Ability to exercise initiative 
• Ability to form and maintain appropriate relationships and personal boundaries 

with children and young people. 

• Problem Solving and analytical Skills 
• Organisational skills 
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Essential upon appointment Desirable on appointment (if not attained, development may be 
provided for successful candidate) 

Qualifications 
• NVQ Level 4 or equivalent in a ICT related subject 

• Evidence of Continuing Professional Development 
• Willingness to undertake training relevant to the role 

 

Other Requirements 
• Have the ability to travel to Boroughbridge to provide support as required 

• To be committed to the school’s policy and ethos 

• Ability to work outside of school hours 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

King James Road, Knaresborough HG5 8EB | 01423 866061 | admin@king-james.n-yorks.sch.uk | www.king-james.co.uk 

Headteacher: Mr C A Sugden | Chair of Governors: Mr A Howard 

mailto:admin@king-james.n-yorks.sch.uk
http://www.king-james.co.uk/

